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Section 1: Hospitality Operations and Interior Design Foundations

Overview of the hospitality industry and guest expectations e

The strategic role of interior design in brand positioning

Core components of a successful guest-focused interior

Understanding the guest journey through interior layout

Evolution of hospitality design trends

Key operational considerations in hotel and resort design

Common challenges in aligning design with service delivery e

Section 2: Space Planning and Functional Layouts

Key space planning principles in hospitality design e

Designing for flow, functionality, and guest comfort e

Zoning hotel spaces: front of house, back of house, guest rooms

(Space utilization to support revenue-generating areas (F&B, retail, spa

Legal and safety considerations: fire exits, accessibility, building codes

Tools and software for creating floor plans and layouts

Balancing aesthetics with operational efficiency

Section 3: Interior Design Project Management in Hospitality

Phases of an interior design project: concept to completion e
Setting clear timelines, budgets, and performance indicators e
Managing design consultants, suppliers, and contractors e
Risk analysis and contingency planning during renovations e
Monitoring quality during installation and construction e
Stakeholder coordination: balancing vision and feasibility e
Documenting design standards and design control processes e



Section 4: Revenue-Oriented Design Strategies

Linking spatial design to business goals and ROI

Understanding hotel zones that drive profit: lobby, dining, retail

Enhancing room revenue through smart room layout and amenities
Market segmentation and demand-driven space programming e

Case studies of design innovations that increased revenue e

Leveraging design for branding and guest loyalty

Integrating revenue management insights into design decisions

Section 5: Sustainability and Innovation in Hospitality Design

Principles of eco-conscious interior design e
Green certifications (e.g., LEED, EDGE) and their business impact e
Material selection for energy efficiency and durability e

Smart technologies in guest rooms and shared spaces e

Innovation in furniture, lighting, and layout design

Reducing environmental footprint while enhancing luxury

Showcasing global examples of sustainable hotel interiors
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