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Objective

By the end of this course, participants will:
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e Recognize the ethical foundations of public diplomacy.

e Address ethical challenges in diplomatic communication and advocacy.
e Develop responsible approaches to media and public engagement.

e Strengthen transparency and trust in international relations.

e Assess the ethical implications of political and cultural differences.

e Apply ethical frameworks to real-world diplomatic challenges.

e Explore the role of digital ethics in diplomacy and international media.

Audience

This course is ideal for:

e Diplomats and public affairs officers.

e Government communication and policy professionals.
Media and press attachés.

International relations and foreign policy advisors.

Professionals in NGOs and international organizations.

Researchers and academics in global governance.

Training Methodology

Our training approach is designed to foster ethical awareness and decision-making through a
dynamic and engaging process. Participants will benefit from expert-led seminars and interactive
discussions, allowing them to explore complex ethical issues with guidance from experienced
professionals. Ethical case study analysis and crisis simulations provide a hands-on opportunity to
navigate real-world dilemmas, honing their ability to respond effectively under pressure. Group
exercises on ethical decision-making encourage collaborative problem-solving and critical
thinking, reinforcing the importance of integrity in various scenarios. Additionally, digital
diplomacy ethics workshops will equip participants with essential skills to navigate ethical
challenges in an increasingly digital and interconnected world. Together, these elements create a
comprehensive and immersive learning experience.



Summary

Public diplomacy serves as a bridge between nations, fostering communication and international
cooperation. However, ethical challenges often arise in diplomatic engagements, requiring
professionals to uphold integrity, transparency, and responsible practices. With the rapid
evolution of digital platforms and global media, ethical decision-making in diplomacy is becoming
increasingly complex.

This course, "Ethics and Integrity in Public Diplomacy," provides a structured exploration of
ethical considerations in diplomatic communication, policy advocacy, and global engagement.
Participants will gain insights into ethical leadership, moral reasoning in diplomacy, and best
practices for maintaining credibility and public trust. Through real-world case studies and
interactive workshops, attendees will enhance their ability to handle ethical dilemmas with
professionalism and accountability.

By the end of this training, participants will be equipped to uphold ethical standards in public
diplomacy, ensuring their work contributes positively to international relations and global
cooperation.

Course Content & Outline

Section 1: Introduction to Ethics in Public Diplomacy

e Defining ethics and integrity in international diplomacy.
e Key ethical principles: honesty, responsibility, and impartiality.
e Case study: Ethics in diplomatic messaging and public affairs.

Section 2: Ethical Challenges in Diplomatic Engagement

e The impact of misinformation and propaganda in diplomacy.

e Addressing conflicts of interest in diplomatic negotiations.

e Ethical considerations in humanitarian and cultural diplomacy.
e Case study: Managing ethical crises in international relations.

Section 3: Building Transparency and Public Trust

e Ethical strategies for engaging with foreign audiences.

e Legal and moral considerations in diplomatic transparency.

e Accountability in policy communication and global advocacy.

e Case study: The role of ethics in international conflict mediation.



Section 4: Ethics in Digital Diplomacy and Media Relations

¢ Navigating social media ethics in public diplomacy.

e The role of artificial intelligence in ethical communication.

e Managing cybersecurity risks and ethical concerns in digital engagement.
e Case study: Digital diplomacy and ethical dilemmas.

Section 5: Ethical Leadership and the Future of Diplomacy

* The evolving role of ethics in diplomatic leadership.

e Strategies for ethical policymaking and global governance.

e Preparing for future ethical challenges in public diplomacy.

e Final group exercise: Designing an ethical diplomatic strategy.

Certificate Description

Upon successful completion of this training course, delegates will be awarded a Holistique
Training Certificate of Completion. For those who attend and complete the online training course,
a Holistique Training e-Certificate will be provided.

Holistique Training Certificates are accredited by the British Accreditation Council (BAC) and The
CPD Certification Service (CPD), and are certified under ISO 9001, I1SO 21001, and ISO 29993
standards.

CPD credits for this course are granted by our Certificates and will be reflected on the Holistique
Training Certificate of Completion. In accordance with the standards of The CPD Certification
Service, one CPD credit is awarded per hour of course attendance. A maximum of 50 CPD credits
can be claimed for any single course we currently offer.
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Empathy VS. Authoritarianism: Striking A Balance In Effective Leadership

Explore the world of leadership dynamics with a focus on empathy and authority. Discover
the advantages and challenges of each style and learn how to find the right balance for
effective leadership.
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